The LINk News - Newsletter

Issue 6 - April 2010

LINK

The LINK News e
A local voice for local people

Inside this issue

Pages 1-2: News and
Updates

Pages 3-5: LINk Members
Feedback

Pages 6-7:Wh at 6 s E
Happening

Pages 8-9: Work Plan
Issues

Page 10: Quality
Accounts

Page 11: Feedback from
Management Committee
and Enter & View

Page 12: Events Diary
and Contact Details

News and Updates

Young People Visit Darlington Memorial Hospital

On the 18th March a group of young people from 2D met
with staff from the Chil drer

rial Hospital.
3e en

The young people were taken
Ward and asked for suggestions on how to improve a

number of areas including the School Room, Teenage

Ro om, Chil drenbés Pl ayr oom, r
to the ward.

LINk Information

A new way of feeding back
information to LINK
members has been
implemented. The Host will
circulate bulletins on
Fridays, by e-mail and
post, with summaries of
events, consultations and
information. Members can
then contact the Host to
register an interest or
request further information.
Bulletins will be sent out as
and when needed and
therefore should reduce the
amount of mail sent to the
LINk membership.

One idea that was suggested for the entrance to the ward
was to have the word O6HOSPI
coming out of each letter, all painted in graffiti style. The
young people agreed to meet up in the Easter holidays

and come up with possible words as well as design

ORuUl esd® posters and an infor
Room.

The young people came up with some great ideas and
whilst some may be too expensive to put into place or not
practical for the hospital setting it is hoped the hospital
staff will be able to use some of the ideas to update the
Chil drends Ward.
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News and Updates (continued)

Joint Working Protocol Signed

The Joint Working Protocol
between Durham County
Council, NHS County Durham
and County Durham LINk was
signed off by all parties on the
25th February of this year.
The protocol has been
developed in recognition of
the importance placed on
working together effectively to
plan and/or review changes in
services that are provided to
communities.

Front Row: David Gallagher, Director of Partnerships and Services, NHS County Durham, Gerald Tompkins,Head of
Social Inclusion at Durham County Council, Colin Burton, Management Committee, County Durham LINk
Back Row: Councillors Robin Todd and Jean Chaplow, Adults and Well Being and Health Scrutiny Committee

New additions

The LINKk Host would like to welcome aboard a new member of staff. Ashley

Snowdon joins the team as Community Engagement Worker. Working
alongside Clare Sandford, one of Ashl ey
district representatives in engaging more with local LINk members in their
communities.

Members Information Day 30th March 2010

Speakers were invited from North East Ambulance Service (NEAS) and the
NHS Foundation Trust to speak to the LINk membership and answer any
guestions. Colin Sessford (NEAS) spoke about the new pathways and
explained how urgent and non urgent calls are dealt with. He also explained
how ambulances are deployed and the decisions they have to make to ensure
the patient receives the best possible care. lan Nicholson, Associate Director
of Economic & Operational Research, gave a presentation about a project
called Momentum. As well as developing community based facilities in
Teesside, with Integrated Care Centres at Hartlepool, Stockton and
Billingham, a new hospital is to be built at Wynyard servicing Teesside and

Article continues on page 3
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East Durham. Copies of the presentations given can be obtained from the Host
Team on 01325 327431.

Feedback from meetings by LINk members

Transport for Health Group

Margaret Dent reports:

The main concerns from my point of view were:

« The low usage of the Dales Hospital Link bus in Teesdale and Weardale. If
there is not a substantial increase in usage the service will be scaled down or
removed. | am uncertain that the service has been advertised either enough
or in the right places. | prepared a press release approved by PCT that was
published in the April edition of Blue Gentian. A copy of the article is available
from the LINKk office. 8000 new leaflets are in process of being printed and
these will be delivered to each surgery individually. The importance of
displaying these and letting patients know about them was stressed as
anecdotal evidence of surgeries not receiving them or storing them in drawers
raised concerns that few knew of the service. | requested and circulated
brochures to representatives of 16 Village Halls throughout Teesdale who
attended an event on 12th March. Other publicity ideas suggested were Radio
Teesdale, Teesdale Mercury, and Durham County Newsletter.

. Patients in Hartlepool have a difficult/non- direct journey to get to James Cook
Hospital. Richard Startup suggested that the Sunderland to Durham service
could be 6tweakedd to reduce the numbe
travel from Hartlepool to James Cook.

« Link2 - It was reported this service would now begin on 1% June. This is
bookable service to link passengers not on a bus root to their nearest hub.
Tenders will close on 15" April for transport providers interested in operating
the service throughout the county. Roadshows to publicise will begin in April.
Teesdale residents not on bus routes and who relied on the now extinct
voucher scheme to travel will not be able to access any public transport until
1% June. However, any residents with unused vouchers have until December
to spend them.

« NEAS are considering changing eligibility for PTS (Patient Transport Service)
transport in Teesdale to enable more patients to travel on their ambulances.

Article continues on page 4
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« Transport to Hospital Leaflets-Darlington information is now included and
the issues, they will be distributed to Durham, Darlington and Newton
Aycliffe areas.

. Integrated Care Organisation - Sue reported that they are continuing the
piece of work on Did Not Attends (DNASs) in GP surgeries. Paramedics
have received Caldecott approval in upper Dales to assist in this project.
Crook, Willington and Bishop Auckland have 100 DNAs per week. This is
400 for the period being surveyed and Sue has so far phoned 240 of these
patients and no transport issues are being highlighted but they will report
back mid May with their findings.

Tees Esk and Wear Valley NHS and LINk Event

John MacDonald reports:

The event was well attended by Trust representatives, including the Chairman and
Chief Executive and LINk Reps from Darlington, Stockton, Hartlepool, North York-
shire and Durham.

The Chief Executive, Martin Barkley gave a presentation in which he gave a back-
ground to the Trust and its development. He outlined key developments on inpa-
tient service which have been developed

« Lanchester Road Hospital, Durham has opened recently
« Roseberry Park Hospital, Middlesbrough, due May 2010
«  Cross Lane Hospital, Scarbrough, 2011

The new facilities will provide en suite single room accommodation and a pleasant
contemporary environment for patients.

The new development will lead to the closure of existing mental health inpatient
services at North Tees, Stockton and potentially at Sedgefield Community Hospital.

Delegates were invited to take part in individual workshops, and | joined in the
workshop on Crisis Teams led by Karen Atkinson. She said several teams are lo-
cated within the Trust, and offer a 24 hour service that GPs, statutory and voluntary
services and patients known to the service can access in emergency, or when men-
tal health crisis presents.

The LINk reps made a strong request that the Crisis Teams should take steps to
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make known to service users, carers, voluntary and other agencies information on
their purpose, location and how they can be contacted. It was apparent that this
was not widely known .

Health and Wellbeing Partnership Board

Malcolm Fallow reports

As well as the regular business items, this meeting always provides a forum for
presentations around major issues 1 on this occasion this included presentations

on Teenage Pregnancy (with an interestin
Deaths, the Healthier Durham Fund (by the Fund Manager, County Durham Part-
nership) and the National Report on Health Inequalities (the Marmot Report). As is
always the case, | would not wish to labour this report with detail of each presenta-

tion, but would be happy to forward copies of slides or the accompanying papers to
anyone who would be interested.

As far as general developments are concerned, perhaps the most important issue

to note is the developments around Health Networks. LINk members need to be

aware i if they are not already T that five Networks are being established and are
expected to have met and established three key priorities by the end of April i the
districts ( with the designated OLeadd i

. Dales (Robert McEwan/Sue Jennings)

. Derwentside (Lee Mack/lan Miller)

«  Durham and Chester-le-Street (Gerald Tompkins/Colin Carter)
« Easington (Malcolm Fallow/Heather Hunt)

« Sedgefield (Graeme Grieg/Michelle Baldwin)

Colleagues on the LINk Management Group are urged to make contact and note
developments with the Health Networks as they progress and the need to co-
ordinate with LINk activity is crucial.

The group is also |l ooking to develop a s
which will effectively inform the Health section of a refreshed Sustainable Commu-

nities Strategy. A draft list has been circulated and includes cutting down on deaths

from Cancers and CVD as well as improving the self reported levels of wellbeing.

If anyone would like to know more about the Health Networks please contact the
Host Team on 01325 327431.
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What's Been Happening ...

Throughout January and February the LINk hosted a series of coffee
mornings. Eleven events were planned to try and best cover the County from
Stanley in the North to Newton Aycliffe in the South and as far across as
Stanhope in the West and Peterlee in the East. The events were arranged at
varying times and days; some in the morning and others on a weekend to
help make the LINk accessible for those who work.

The aim of these coffee mornings was to raise awareness of the LINk but
also to give members the opportunity to meet and talk to their local District
representatives.

The Host produced a number of visual displays to showcase the work
County Durham LI Nk has done since it
introduced the Enter and View representatives and there were copies
available of their reports from the visits they have carried out at the Clozapine
Clinic and Cheveley House.

Displays at Durham
Coffee Morning

The coffee mornings also provided an
work on GP Patient Forums (See page 8 for more information).

Article continues on page 7
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